                       Reginald Hill

                                                3906 Heath Circle North

                                          West Palm Beach, Florida 33407

                                   (561) 687-0609 (H)       (561) 236-0978 (C)

Education

Barry University

Miami Shores, Florida                                                                               2002-2003

School of Education- Master of Science in Human Resource Development and  

                                                                Administration

Barry University                                                                                      1997-1999
Miami Shores, Florida

Bachelors of Science in Liberal Studies

South College                                                                                         1994 -1996                                                             
West Palm Beach, Florida

          Associates of Science in Paralegal Studies

experience

Department of Veterans Affairs                                                            2004- present

West Palm Beach, Florida

Elaine Oliver, MCCF Supervisor

               Accounts Receivable Technician (Full time) – Conducts follow up on reimbursable bills 14 days or older; Gives priority to bills $1,000.00 or more and maintains productivity on follow up claim are 80 documented contacts daily. Review payments made by approximately twenty (20) Insurance Companies for appropriateness of payment amount and forward discrepancies to the Denials Manager. Adjust patient’s accounts and adhere to the Medical Center’s Safety Management Plan. Comply with all ADP Security and Confidential requirements.  Adopt and follows procedures of the Privacy Act of 1974 and HIPPA guidelines. 

                Billing Clerk (Full time.)- Communicates with ChampVA and Tricare representatives to solve issues of claim denials and partial payments, which are deemed invalid based on official directives, guidelines and insurance policy benefits. Input patient information, demographics and Medicare essentials into the Hospital database for Insurance purposes. Performed clerical and administrative duties such as; receives and logs correspondence, replies to inquires.  

Cooper Career Institute                                                                       2000-2002
West Palm Beach, Florida

Tyler Gaudette- Supervisor

               Paralegal Instructor -- Part-time Instructor that assessed, designed, measured and evaluated the Paralegal Program.  I gave instruction on Applied adult learning strategies to motivate, guide and direct classes of approximately 15 students in Personal and Professional Development, Law Office Procedures, Ethics, Real Estate Law, Contract Law, Criminal Law, Civil Litigation, Family Law and Legal Research & Writing I & II.

United States District Court - Southern District of Florida               1997-2004

West Palm Beach, Florida

Michael Beck - Supervisor

                Operations Specialist (Full time) - I served as an Operations Specialist Supply Assistant, Case Manager and Cashier.  I was responsible for the 24 hour case processing, monitoring resources, and demonstrating current knowledge of the Federal Rules of Civil Procedures. I maintained and analyzed accounting records, consisting of a cash receipt journal, registry and deposit funds, pre and final check registries as well as subsidiary ledgers for allotments and other trial fiscal records which includes imputing transactions, performing trial balances and reconciling the accounts through the automated system. I accounted for monies received and coordinated deposits to the appropriate accounts. Maintained a system of internal controls and assisted the Financial Administrator (Chief Accountant) in assuring proper segregation of accounts; collects/receive fees for court costs and restitution fees, disbursing monies and maintaining associated accounting records. Posted collateral for monies deposits in excess of the FDIC limits.  Collects appropriate fees and accepts deposits of cash for appearance bonds, cash release, and cash cost bonds in admiralty. Provided input for various reports that was used for the Administrative Office, Treasury Department and various other agencies.  
The Legend Group                                                                             1996-April, 1997
Palm Beach Gardens, Florida

Retirement Plan Specialist (Full time) - Processing loan distributions,   transferring custodial accounts for 403 (b) (7), IRA and Strategic Asset Management accounts.

Office of the State Attorney                                                                       1995      

West Palm Beach, Florida

Paralegal Intern. – Volunteer- Assisted in trial preparation. Locate witnesses, Gathered and updated witness informational data. Legal Research. Analyzed victim information and presented data to Attorney General’s Office.

City of Lake Worth                                                                                 1989-1994
Lake Worth, Florida

Various Supervisors

Police Officer (Full time) - Patrolled a city of 30,000 residents, recognizing and investigating criminal activities, which impact life, safety and property. I prepared written reports, conducted reviews and investigations. Completed written reports and performed crime scene assessment and Made arrests. Worked with the local community and made referrals with various social issues such as domestic violence, substance abuse, alcohol use, elder abuse and homelessness.  I worked with community programs to provide meals on wheels, shelter for the homeless and low-income housing.  Enforced city building safety codes and ordinances as identified by county and state laws to control and eliminate hazardous environmental conditions. Promote positive relations between police and community by participating in workshops, public service projects including Citizens Task Force, Anti-Drug marches, and Lake Worth Explorer Post; teen-agers interested in a law enforcement career.  Initiated and participated in various safety awareness programs as a Community Police Officer; traffic safety, domestic violence safety, home safety, fire safety and security and victim awareness programs. 

United States Army                                                                          1977-1989 Various Supervisors

Solider-Non-commissioned Officer – Responsible for planning, directing, coordinating and evaluating a 24-hour multiple unit motor facility (specialized equipment). Performed varied and vast duty assignments in domestic and overseas locations.  I trained and supervised over one hundred personnel   involved in first and second echelon maintenance, safety compliance and emergency preparedness instruction. I worked with civilian contractors and participated in disposal of bio-hazardous material.  Additionally completed one-time reports, records, manuals, operation logs and updating maintenance library, coordinate with subordinate units in scheduling preventive and corrective maintenance.  Also, as Fire Support Team Leader, I supervised a Fire Support Team of 10 personnel in calling and adjusting indirect fire support with Field Artillery Units, Close Air Support with Air Force Units, and Naval Gun Fire Units. I also instructed personnel in the use of a Digital Message Device (DMD) for sending encrypted messages. 

Awards received

Numerous certificates of recognition and certificates for performance 

professional associations

Society for Human Resource Management (SHRM)

Human Resource Association of Palm Beach County (HRPBC)

