Membership Renewal FAQ's

| am a current member but did not receive a renewal notice the first week of October. How
do | renew?

Please contact Membership@hrpbc.org. It is possible that you became inactive because your
SHRM membership lapsed or because you failed to pay dues in 2011. Or, you may not have

updated your mailing/e-mail information in your member profile. Once you contact
Membership, we will be able to identify the reason and get your membership back on track.

I just joined HRPBC in August and paid dues when | applied. Do I have to pay again?

HRPBC Membership runs from January 1 through December 31 each year. Dues cover the
calendar year in which they are paid. All members are responsible for paying the dues amount
for the following calendar year by December 31.

I am trying to renew, but none of my profile information is filled in. Why is my information
not showing up?

You must be sure to log in prior to beginning the renewal process. Please have your username
and password handy before you begin. If you do not remember your username and password,
please contact administrator@hrpbc.org to request the information. Please DO NOT create a

new username and password as it will not keep all of your original payment history or link it to
your original profile.

I chose the option to pay by check. But, now | want to pay by credit card. How do | make
payment?

Please contact Gary Sapir, the HRPBC Treasurer, at treasurer@hrpbc.org. He will take your

credit card payment over the phone and mark you as paid in our system.

Why do | keep receiving renewal notices? I’'m going to do it, just not now.

The renewal notices are generated automatically by our website. Once you renew, the system
stops sending you the reminders.
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Why should | renew for 2012?

Membership in HRPBC provides many benefits, particularly allowing you to make contacts
within the profession, share ideas and resources, and learn from your peers in an informal
networking setting. Additionally, HRPBC provides monetary benefits for members including
lower event pricing. In 2012, non-members will be charged $20 more than members at our
monthly meetings. We are also anticipating a significant member discount on our annual
conference in May. Members also have access to members-only areas of our website including
the membership directory, board meeting minutes, financials, legal updates and other
pertinent information.

What happens if | choose not to renew?

We will miss you! But, seriously, you would be a non-member, subject to additional pricing for
events and would not have access to member-only information on our website. Additionally, if
you decided to rejoin later, you would be subject to the $40 new member application fee, plus
the $45 dues payment.



